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You can rely on us.
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Ways to Bank from Home

Online Banking
Sign-up for online banking at www.RSBiowa.com
	 •		View	accounts,	check	balances	and	transactions
 •  Transfer funds between accounts
 •  Make loan Payments
 •  View statements and check images
 •  Pay bills

Mobile Banking
Download	the	app	by	searching	for	Reliance	State	Bank.		Use	the	same	login	information	that	you	
use for online banking.  Also available for tablets.
	 •		View	accounts,	check	balances	and	transactions
 •  Transfer funds between accounts
 •  Make loan payments
 •  View statements and check images
 •  Deposit checks
 •  Pay bills

Debit Cards
Reliance State Bank debit cards are accepted at any ATM that displays the Shazam logo, worldwide.  
There are no fees at Privileged Status ATMs.

Mobile Wallet
Mobile	Wallet	is	a	digital	means	of	keeping	your	payment	information	ready	for	use	on	your	
smartphone.  When you add your Reliance State Bank debit card to your mobile wallet, you can 
make payments anywhere that Apple Pay or Google Pay is accepted.

Open Accounts Online
Start the process to open new checking and savings accounts or apply for a mortgage or personal 
loan online.

Telephone Banking
Gain	access	to	your	account	information	day	or	night	by	calling	(515)	509-2552.		Follow	the	menu	
options	to	check	your	balance,	transfer	funds	or	check	your	last	deposit.

Customer Service
Give us a call – our commitment to customer service is a top priority.   
Contact	us	at	(515)	733-4396	in	Story	City,	or	(641)	923-2801	in	Garner.

Reliance	State	Bank	offers	convenient	tools	and	services	to	 
help	manage	your	finances	24/7.


